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The authors would like to thank Kate Crowley for her valuable comments. We believe
this comment will be able to further improve the final manuscript. We will improve the
flow and the grammar of the manuscript accordingly. The main feature in this paper
is indeed its interdisciplinary approach (or “socio-technical approach” as the authors
referred to in the manuscript). The authors will try hard to discuss the manuscript in
more depth as the referee stated. The authors will also elaborate in the discussion
about the challenges faced and solution implemented in the case study. Minor points
in the referee comments will also be included in the revision of the manuscript.
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